CAHKT-NETEPBYPITCKUMA

FOCYAAPCTBEHHbIA MEDIATION

OKOHOMWUYECKUA YHUBEPCUTET to BUSINESS
BbICLHASl SKOHOMUYECKAS LUKOAA

Mporpamma noBbiLLeHU KBAAMOUKALLMU

«MeaAnauus. BasoBbIM KYPCH (120 wacos)

AAS PYKOBOAMTEAEHU BbICLLETO U CPEAHETO 3BEHA, IOPUCTOB, NPEeACTABUTEAEU BU3Hecq,
COLLUAABHbIX NEAQroroB, NCUXOAOIrOB U AP.

NMonMoBbpereHne  TEOPETUMHECKMX  3HAHMM B ODAQCTM  MEAMALMM,
COBEPLLEHCTBOBAHME MPAKTMYECKMX HOBLIKOB KOMMYHUKALMM, AEAOBbIX
NeperoBopoB, METOAOB M MHCTPYMEHTOB MEAMALLMU, O TAKXKE MOBbILUEHME
AMYHOM D3O IPEKTUBHOCTH CMELMAAMCTA.

LLeAb o6y4eHus

Mporpamma cooTBeTCTBYeT NPOodPeCCUOHAABHOMY CTAHAAPTY (CNEeLMAAUCT B 0GAACTU MeAUALLUM)

OCHOBHblE@ MOAYAU NPOrPAMMBI

AYHLLE CABbILLIATE CBOMX CODECEAHUKOB M CTPYKTYPUPOBATE MHADOPMALLMIO.
BeCKOHAAMKTHO OBLLLIATLCA: CTACQXKMBATL YIAbl, TOBOPUTb HEAOBEKY O TOM,
4TO OH, BO3MOXXHO, HEMPOB, TOKMM OOPA30M, 4TO YEAOBEK OYAET CAM
1 MOAYAB MCMNPABAITb CBOE MOBEAEHME U MPM STOM (COXPAHUT AMLLOY.
KOMMYHUKALLUA e [1OBbICMTb CBOM 3MOLIMOHAAbHbIM MHTEAAEKT, T. €. MOHUMOTb MCTUHHbIE
MOTMBbI MOBEAEHMS, KOK CBOETO, TAK M COBECEAHUKOB.

[MOHMMOTL M PACLUMADPOBBLIBATE  HEBEPOAABHYIO  MHADOPMALIMIO
cobeceAHuKa.

* OCO3HOHHO NEPEKAIOYATE COBECEAHMKA B HY>XXHbIM BAM DMOLLMOHAABHbIM
PEXMM.

02 - 04 okTa6psa 2026

e [OTOBUTLCH K BU3HEC-NEPETOBOPAM.

OTpaboOTATh HO NPAKTMKE HOBbLIKM YNPOBAEHMS NEPETOBOPAMM.
OnpeAeAdTb U NPOTUBOAENCTBOBATE MOHMMYAALLMAM B MEPETOBOPAX.
e AOCTUrQaTb BbIMOAHUMBIX U PECAMCTUYHBIX COTAQLLIEHUM.

P DEKTUBHO PACNPEAEAITE POAM B MEPETOBOPHOM KOMOHAE.

2 MOAYAb
MEPETOBOPbHI

16 - 18 okTa6psa 2026

3 MOAYAb
MEAMAUMﬂ O npOBOAMTb MEeANALMIO M MOMOTATb CTOPOHAM AOCTUITATb COTAQLLIEHMA.
* YNPABAATb MEPETOBOPAUMM MEXKAY ABYMSI CTOPOHAMM.

30 okTA6ps - e 30KPENUTb BCE PAHEE MOAYYEHHbIE HOBbIKM HO MPAKTUKE.
01 HOs6ps 2026

MO OKOHYAHUM OBYYEHMS MPEAACTAETCS MPAKTMKA MEAMATOPOB C MOTEHLLUAABHBIMM KAMEHTAMM, B TOM
YUCAE B PAMKAX APOUTPAXKHBIX AEA.

Pexxum 3aHaTMI: 3 MOAYAS No 3 AHA ¢ 9:00 Ao 18:00. KoHTakTHas nHcpopmauus:
CTtoumocTb o0by4eHus: 60 000 pybaei. CaHkT-MNeTepObypr, HA6. kaHaAa Fpuboeaosa, A. 34,
Mo okoH4YaHUK OBGy4eHMA BbIAGETCS YAOCTOBEPEHHEe Ka6. 235.

O NOBbILEHUU KBAAUCPUKALLUMA. Tea.: (812) 339-04-41, 312-87-37.
E-mail: consult@hes.spb.ru
CaiT: www.hes.unecon.ru




MeauaTtop - npodPeCCUOHAAbHBIU NEPETOBOPLLUUK, MOCPEAHUK NO YPETYAUPOBAHUIO
KOHCPAUKTOB.

Kak cTatb npodeCCUOHAABHBIM MEAUATOPOM?

* [lpowtn 6azoBoe obydeHMe No nporpamme «Meamaums. basosbin Kypcey (120 4acos).

* CAQTb KBAAMAOUKALMOHHbBIM SK3AMEH.

* [IPUCOEAMHUTBCH K COOBLLLECTBY MPOdOECCUMOHAAOB «COI03 MPOdOECCHMOHAABHbIX
MEAMATOPOB M2B).

e [TpOWTM CTAXKMPOBKY BMECTE C OMbITHbIM HACTABHMKOM-MEAMATOPOM.

e CAEeAQTb HECKOABKO COBMECTHbIX MEAMALLMIM B MAPE C HACTABHMKOM.

* [MpodeCCMOHAABHO PABOTATH MEAMATOPOM U, BO3MOXHO, CAEAOQTb STO AEAOM
CBOEM XXM3HM.

BeayLiue npenoAaBaTeAM NPOrpammsl «Meaunaumsa. basosBbin Kypchy

Kuceaes EBreHnn 3AyapAoBuY — NPOdOECCHMOHAAbHBIM MEAMATOP.
MMmeeT yAOCTOBEPEHUE TPEHEPA MO MEAMALLUN.

boree 10 AeT paboTaer KAK MEAMATOP M  NEePEeroBOPLLMK.
CneumaAmsauma KoKk MeaAmatopa — OM3HEC-KOHADAUKTbI, KOHJOAMKTbI
MEXAY COOCTBEHHMKAMM OM3HECO, MPU PA3AEAE U MOKYMKe-
npoaaXe BumsHeca. MMMeeT OOAbLLIOWM OrbIT BEAEHMA NEPETOBOPOB U
MNPEACTOBAEHMSA MHTEPECOB CTOPOH, B TOM YMCAE C 3APYDEXHbIMMU
NAPTHEPOMM, 3HAET METOAOAOTUIO OLLEHKM M MPOACKM KOMMAHUM.
Takxke BbICTYNOA B KA4YeCTBE HADAIOAQTEAS HA MEPEroBOpPaAX,
BEA KOHMOUAEHUMAAbHBIE MEPETOBOPbI M OCYLLLECTBAJA HACTHbIE
KOHTOKTbl. HO CEroAHALHMM AEHb H9BAIETCA YAEHOM HECKOAbKMX
NPOdPECCUOHAAbHbBIX COODLLLECTB MEAMATOPOB. B akTmnee Boaee 50
PELUEHHbIX OM3HEC-KOHAOAMKTOB.

bbixoBckas EkaTepuHa AMUTpueBHA

PYKOBOAUTEAL CEKTOPA OBOPA30BATEAbHBIX TEXHOAOTMM MATTO — «BSLLN
crneray.

BusHec-TpeHep, KOHCYABTAHT MO KOMMYHUKALMAM U MPOACKAM,
YMPABAEHMIO NEPCOHAAOM, pa3paboTke 7 PEeaAM3ALLM
OOPA30BATEAbHBIX MPOEKTOB AA  POCCHMMUCKMX U 30PYOEXHbIX
KOMMNOHMNA.

YAOCTOBEPEHME O MOBbILLEHMM KBOAMADUKALMKM «Meanaumsd. basosbin

KY[C».

LLeBakoBa AHreAMHa MMXAUAOBHA

CepTMMULMPOBAHHBIM  MEAMATOP, MNEPErOBOPHbIM  KOHCYABTOHT,
TpeHep, YAeH HIT «Amra meamatoposy U1 «Coto3a NPOodoeCCMOHAAbHbIX
MEAMATOPOB M2B).

O0Bpa30BAHME: KOHAOAMKTOAOT, CAHKT-[1eTepOyprckmit roCyAQPCTBEHHbIM
YHUBEPCUTET.

3aHsaTHua npoBoAAaTcs No aapecy: CaHkT-lNMeTepbypr, HAO6. KaHaAa NpuboeaoBa, A. 34

KoHTakTHaa uHdopmaums:

TeA.: (812) 339-04-41, 312-87-37.
E-mail: consult@hes.spb.ru
CanT: www.hes.unecon.ru




